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Stress is one aspect of poor welfare. To most people, stress

means something bad but the use of the term stress to mean

‘something which causes adrenal cortex activity’ or ‘any perturba-

tion of homeostasis’ have led to considerable confusion in its use.

Adrenal cortex activity can occur in normal or good situations as

well as in those which have potentially adverse effects on the

individual so it is not biologically useful to equate all of such activity

with stress. Similarly, the word stress is of little or no value if it is

merely equated with stimulation which affects basic body

functioning. It is better to reserve the word stress for situations

where there is some real adversity resulting from a failure of the

control systems which exist in the brain and other parts of the

body. The ultimate measure of adversity is impairment of

biological fitness so a definition is: ‘stress is an environmental effect
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on an individual which overtaxes its control systems and reduces its
fitness or appears likely to do so’

Hence stress is that part of poor welfare where the individual
cannot cope with its environment. Not coping will ultimately mean
severe adversity to the point where there is reduced fitness.
However, in many circumstances where stress is being assessed
there is an indication of failure to cope rather than a direct measure
of fitness reduction. Welfare may be poor in situations where there

is no stress because the individual is coping with its environment
even though it is with difficulty. Whilst welfare can be good,
however, stress cannot be good. This has been one of the confusing
aspects of the other definition of stress mentioned above. Varied
early experience and some exposure to a variety of events in the
world is good for an individual because it helps in the development
of effective coping systems but the experiences are not stress and
stress is never ‘good for you'.

H# - D, M. Broom, “Psychological Indicators of Stress and
Welfare,” in: A. R. Michell and R. Ewbank eds. Ethics,
Welfare, Law and Market Forces: The Veterinary Interface:
Proceedings of a Royal College of Veterinary Surgeons and
Universities Federation for Animal Welfare Symposium,
Great Britain: Universities Federation for Animal Welfare,
1998, 167-168.

D. M. Broom, "Psychological Indicators of Stress and Welfare', in: A. R. Michell and
R. Ewbank eds. Ethics, Welfare, Law and Market Forces: The Veterinary Interface:
Proceedings of a Royal College of Veterinary Surgeons and Universities Federation
for Animal Welfare Symposium, Great Britain: Universities Federation for Animal
Welfare, 1998, 167-168 (c) 1998 Universities Federation for Animal Welfare

BM2020FE BEFM (FL - REXER) JRXERE

M1 OFERKIL 70X REREAERICBT 2 EEMO%E
IZDWT 600 ELAR Tl 7z S,

2 UFORELEFHAT 200 FUNTER L% S\,

If you want to assist pet owners during their experiences with pet
loss, you and the members of your staff must first examine your
own beliefs about death and grief.

For example, if you all believe that patient death represents failure
and marks the end of your abilities to effectively intervene in cases,
your own beliefs limit your abilities to be successful helpers. It is
important for you to expand your thinking and to realize that, even
when you can no longer do anything medically to help companion
animals, you can do a great deal emotionally to help the owners of
companion animals. The following unsolicited letter was written in
response to the bond-centered care delivered by a CSU alumnus
formerly in practice in Brainerd, Minnesota. It is a good example of
how the simultaneous care of patients and clients is appreciated. It
is not unusual to receive thank-you letters from clients when you
are in a bond-centered practice.

Dear Dr. Piepgras,

Words cannot express how happy we are to be clients at the
Lakeland Veterinary Hospital. We have always been very pleased
with the staff and services provided by the clinic. However, we
want you to know how delighted we are with Michael Hargrove.

During the July 4" weekend, our cat Sheeba was seriously ill.
Dr. Hargrove provided care above and beyond the call of duty. We
are so impressed with his “bedside manner.” He treated the
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“patient” as well as the patient’s owners. His professional, yet
warm, caring approach was exceptional. He is incredibly knowl-
edgeable, compassionate, and gentle.

The Brainerd area and Lakeland Veterinary Hospital are truly
fortunate to have someone of the caliber of Dr. Hargrove! Thanks
again for providing top notch personal care. You are all very much
appreciated.

Sincerely,
Deb and Gary Tastad

When your helping philosophies expand to include emotional
support for clients, you realize that, in most cases, patients death is
not the worst that can happen. Rather, the worst outcome is that
the people who survive their loved one’s death fail to learn and to
grow from their experiences, thus living tainted by melancholy,
depression, anger, or unresolved grief.

When developing helping relationships, the question you and
the members of your staff must answer is “When a companion
animal’s life has ended, how do you keep that event from marring
the self-esteem and sense of well-being for those who are touched
by the loss?” In other words, how do you facilitate your clients’
expressions of normal grief so that you can minimize the chances
that their grief will become complicated? The answer is simply to
help, however and whenever you can.

H# o L. Lagoni, C. Butler, and S. Hetts, The Human-Animal Bond
and Grief, Philadelphia: W. B. Sanders Company, 1994, 91-92.

This article was published in Publication "The human-animal bond and grief", Why
Veterinarians Help Clients, pp.91-92, Copyright W. B. Saunders Company 1994.
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